Program Manager/ Senior Program Manager, Boise ID
Clear Outcomes is a woman-owned, management consulting firm that provides solutionoriented monitoring, evaluation, research and learning support to international and domestic
organizations. With expertise in health, governance, humanitarian affairs, capacity
development, education, and the use of technology (big data, machine learning, AI), Clear
Outcomes aims to provide expert consulting support and solutions. We work with
governments, non-profits, universities, foundations and the private sector to support solutions
for their needs.
You are a solution oriented, resourceful, engaged, monitoring, evaluation and learning (MEL)
professional who wants opportunities to grow and advance and shape the field going forward.
Position Description:
The Program Manager / Senior Program Manager is a key member of the management team,
providing supervision and support to staff and technical teams. S/he performs personnel
management, data analysis and business development functions. S/he supports the team by
providing direct oversight of select projects and staff, and participates in key decisions affecting
the service area team including bid and staffing decisions. The Senior Program Manager has
experience managing complex projects, is a skilled team member and aspires to be a team
leader. S/he has an established track record in all aspects of qualitative data analysis and is
able to support a variety of organizational management functions such as planning, budgeting
and resource planning. S/he supports business development/revenue generation functions and
maintains a billability rate of approximately 50-60%.
Responsibilities:
Service Delivery (70%)
- Serves in a technical capacity as an evaluation team member, deputy team leader, or
manager on evaluations, assessments and research projects.
- When serving as an evaluation manager/technical advisor, provides technical advice and
quality assurance services to the team implementing the contract.
- Provides skilled qualitative data analysis and support to field teams.
- Is comfortable with quantitative data analysis.
- Establishes strong relationships with clients and other stakeholders.

Business Development (20%)
- The Program Manager is expected to spend time supporting business development
activities. This mainly includes support for proposal development related to new bids.
- The Program Manager may be called upon to identify new opportunities, write or lead
technical sections for proposals, review draft proposals, identify staff to be included in
proposals, and work to develop and review budgets.
Personnel Management (10%)
- Serves as a coach and mentor to assigned staff/consultants, overseeing the professional
development of direct reports.
- Participates in the recruitment and hiring of new service area staff.
Qualifications:
- Master’s degree in international development or other related social sciences,
- Illustrative working experience of 3 to 8 years will include: experience designing and
implementing data collection tools, conducting qualitative and quantitative data analysis,
and writing MEL plans, evaluation, assessment, and/or research reports for international
contexts.
- Experience working with universities, non-profits, USAID other donor agencies and
foundations to produce useful and accurate products.
- Demonstrated experience coordinating teams, providing mentorship, and planning for
assignments.
- Strong leadership, interpersonal, entrepreneurial, management, and writing skills required.
- Foreign travel experience in a professional capacity required.
- Ability to work effectively in a fast-paced, growing business environment and willingness to
develop and document systems.
- Ability to work independently and problem solve.
- Solution oriented and someone we will enjoy working with.
- Aspires to grow and develop into more senior positions.
- Willingness to travel on assignment as required.
- Demonstrated experience training others in evaluation techniques preferred.
- Proficiency in a foreign language, such as French, is a plus.
- Technical expertise in one or more sectors (e.g. global health, education, economic growth,
democracy and governance) a strong plus.
We would prefer you to live in Boise, ID. Boise is a growing city and voted the best place to live
on several national rankings (https://www.kivitv.com/boise-ranks-1-on-livability-coms-top-100best-places-to-live). If you are looking for a low cost of living, easy access to the outdoors
(hiking, biking, skiing, rafting) right out your back door after work – consider an application for
this position. Reasonable relocation costs will be considered. It is not a deal breaker if you
cannot relocate.
To learn more about Clear Outcomes, please visit our website: http://www.clearoutcomes.net

If you are interested in this position, please email your CV in Microsoft Word format with the
file called firstname_lastname_ Manager to info@clearoutcomes.net (For example
Jane_Smith_Manager.docx).
Clear Outcomes is an equal opportunity employer. All qualified applicants will receive
consideration for employment without regard to race, color, religion, sex, sexual orientation,
national origin, disability or protected veteran status.

